Black Friday 2026 Bundle Warranty

2 extra years included - France and international - Version dated November 8, 2026

Purpose and coverage period

This commercial warranty, included in the Black Friday 2026 Bundle, extends coverage of the Dream Machine instrument
during years 3 and 4 after delivery. The first two years remain included. The instrument delivery date and the bundle on your
invoice establish the coverage period, subject to any applicable statutory extensions.

Eligibility and price

One extension per instrument, included in the Black Friday 2026 Bundle price, with no additional payment, subscription or
automatic renewal. It applies to bundles purchased from dream-machine.tech, in France and all international destinations
actually served by the store at the time of the order. The mainland-France restriction in the separately sold option’s terms
does not apply to this bundle. Personal and professional use in accordance with the instructions is eligible. Existing, known
faults are not covered retroactively.

What is covered

Hardware failures during normal use are covered, including parts and labor needed for repair. If repair is not possible, the
instrument will be replaced with an equivalent instrument. Coverage applies to the instrument and its components, not
separately sold accessories, subscriptions or digital content. Accidents, drops, breakage, liquid damage, use contrary to the
instructions and cosmetic wear alone are excluded from this commercial warranty. These exclusions do not limit statutory
rights.

Service requests and shipping

Contact support@dream-machine.tech with your order number, serial number if available and a description of the issue. Wait
for instructions before shipping. During the commercial extension, you pay shipping to the service center under the existing
return terms; parts and labor for a covered repair or replacement are not charged. Any applicable statutory rights to service at
no cost remain unchanged. Return shipping arrangements are provided with the service authorization.

Withdrawal and cancellation

Withdrawal and return conditions for the Black Friday Bundle are those supplied with the order. If the instrument purchase is
cancelled or a full return is accepted, the linked extended warranty also ends. Any bundle refund is handled under the
applicable terms of sale. No separate €49 refund is promised for the included extension. Your statutory rights remain
unchanged.

Your statutory rights

This commercial warranty is additional to the statutory guarantee of conformity and protection against hidden defects. It does
not replace them or reduce their time limits or remedies. The seller remains responsible for its statutory obligations where
applicable. Buying this option is never required to exercise a statutory right.

Provider and documents

Dream Machine Technology, SARL, Paris company registration 881 351 316, 27 rue de Fontarabie, 75020 Paris, France.
Contact: support@dream-machine.tech. Terms: https://dream-machine.tech/policies/terms-of-sale ; returns:
https://dream-machine.tech/policies/refund-policy. Keep this document with your invoice and delivery record. Reference:
DM-GARANTIE-BF / BF-2026-11-08.
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